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We are 100% committed to develop the salon community and will
strive to offer to our customers world class, high quality products
and innovative services to develop their business. Our quest will
be to go beyond merely selling products and to offer real service
solutions to support our clients development.
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Through our training programs, we help all professional
hairdressers become successful beauty innovators and hair
salons to be filled with such beauty innovators, which In turn
help the hair salons deliver satisfaction and delight to their
guests and achieve business success.
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DESIGN

Seminars to help improve
coloring and perming skills,
which are essential for
stylist who aim to improve
their professionalism. These
seminars’ content improves
stylist’s skills that are directly
useful in salon work hence
increasing their sales.
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TIMELESS BEAUTY

Seminars designed to
develop skills to create
beauty for each customer
from a standpoint of total
beauty including hair, scalp
and face.
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OMOTENASH]

Seminars designed to

help salons improve their
customer services to ensure
customer satisfaction
through the concept

of OMOTENASHI and
consultation expertise that
have been established by
Shiseido over many years.

YIRS
ERAEESEREHOM
S, AERBRSER, 3
BRHEEHEHER.

CREATION

Seminars designed to
develop the sensitivity
needed for hair designers
and to improve ‘creation
skills” including the Season
Trend Seminar provided by
Shiseido artists and seminars
on ‘creation & photo-
shooting'.
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With direct guidance by top hair professionals, makeup artists and creative stylists

whose work centers on global fashion collections.
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=4 B Shiseido Professional Season Trend Color Collection
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A program mainly focused on knowledge of the scalp and hair. Including the causes of scalp problems and
effects of hair damage. Participants will be able to apply their hair science knowledge for successful product
recommendation to their customers.
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Structure of hair and scalp sk g 5L % w4

Scalp and hair problems diagnosis sk 2 5 3k % (5 8112

CRYSTAWIZING STRAIGHT
Point of softening check

HP.
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Texture Essential A% %

Seminar designed for those who are new to texture services. Learn specialized knowledge and techniques..
Participants can acquire practical experience through live model hands-on session in straightening and hot perm.
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Characteristics of CRYSTALLIZING STRAIGHT and CREATOR CURL & 7 fi #4 7% % 51 #9451

Diagnosis of hair condition and selection of correct product » # #12 i % i 3f e £ 18 25 72 % 7
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15mins

Color Workshop # % T 1& 45

In an easy to understandable structure, learn characteristics of hair coloring through hands-on session, this
seminar improves trainees’ coloring skills by mastering fundamental theories essential for color manipulation.
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= Understanding a standard color theory to hair colors
BAFFBRENEBEERER

= Understanding correct coloring technique to achieve different hair color desire of client
TREHNERESMBEMENERLE

Technique> Backcombing

Ichigan Creative Coloring €& R &

Seminar to learn practical techniques that are essential to salon works, such as lightness adjustment, tone
adjustment, and toners. Participants can also acquire overall abilities to control colors.
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= How to control brightness and color tones #n ] % {2 % = 1% % 185 E 5 &

= Learn fast and creative coloring techniques = =J 1 & #0 1) 3 4 89 % & 5% A
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Skin Tone Matching Consultation ik & & # 5 18

Shiseido’s original seminar about the consultation process that matches the ideal hair color (using Primience &
Primience Enrich) with client’s skin tone.
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= Skin Tone Matching Theory
R B 5 I 1P

= How to choose the correct color to compliment your clients’ skin tone
SAXESMENKERE

Hair Color Design Theory # % & it I i

Seminar on design theories and techniques for the effective embodiment of face shape and the Skin Tone
Matching Consultation Theory using PRIMIENCE. This seminar should be taken after Skin Tone Matching
Consultation Theory.

ERBBEEESNEREN, BE Primience UREMBBE., P AKX LEBERE S RNEIRRE,

= Shiseido’s 4 female images and their characteristics
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= Design and color techniques based on different skin tones and face shapes
BRABKENRKREMETERBELNET
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THE HAIR CARE

THC Therapist Program 1: Consultation & Retail 2121, S®W#&x A | ©00

Participants learn about THE HAIR CARE product characteristics. Through practical experience, enabling them to
give professional advice to customers.

THRERSE, FENPRERMATENBREYACHEL. B FTREREBETNIRNEARETLER,
= Product characteristics and ingredients /= & 9 5§ 43 i 1 12 45 4F

= THE HAIR CARE scalp scanner consultation f& /& 39 # (¥ 28 3k &2

= Important tips on salon treatment application & & T # & Fr 47 &= S e s+ % V5 &

= How to proposal for home care products to customers #nsl % b # () % 4 75 47 B 7= &

Scalp Care

Kankotsu
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THC Therapist Program 2: Head Spa £ 22 3B 5% E ¥ R

Seminar to learn the head massage techniques original to Shiseido Professional. Participants will master scalp
problem services and hospitality skills to make customers feel relaxed and satisfied.
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= |dentifying scalp problems and the appropriate scalp treatment services =k 5 jal 8 43 4 #0i& 5 ¢ 3L 5255 77 BB 55
= Relaxation and tsubo pressure points i & e i 45 f 5%

= Practical training on the head massage technique =k 57 §% iz # 50 % # &
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Shiseido Professional Season Trend Color Collection #4+#FHHTAERS | €300,

‘Season Hair Seminar’ created by the Shiseido Creative Team, which is engaged in backstage works
for hair and make-up behind the fashion world collections.
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= Information on the New York, Paris and Tokyo Collections 414y, B350 % 5 % & 7 51 19 % il

= Latest information on hair trends & &7 & % % % ifl

= Proposals of salon styles that incorporate the Shideido season trend 7 % & i f8 # 4 & ¢ 2 i 17515

= Seasonal color themes presented by PRIMIENCE PRIMIENCE# 2 %5 i /7 £ F & &

= Coloring techniques based on the seasonal colors Z % & ¥ #34 % £ 15

= Explanation and demonstration of cutting techniques shown in the technical book # & 5 #} £ & 57 £ 15 4 2 2 70 = 56

Styles with bangs Styles without bangs | Front design Recommend hair style

Above
the eyebrows

Full bangs

Covering
the eyebrows

Partially

exposing
Side-swept  eyebrows
bangs

Fully exposing

eyebrows
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Primience Enrich Personal Color Design Workshop M %EE¥1&

Image and style consultation to make mature women look more attractive by using PRIMIENCE ENRICH.
Achieve your customer’s desire image with the selection and design of hair color and hair cut.
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= How to effectively select colors and haircut styles depending on the image desired
mEERE RN LR, RHNEFRENTER

= The objectives and effects of foil work on different hair styles 4844 45 # 1 77 7% 5 3 %

= Hands-on session for hair cut and coloring techniques = 5 57 % 0 2t & 5 A 2 5
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MASTER

Photoshoot Teach-In & Know-How Seminar & & # i & 500

Learn how to create a hairstyle and save it as a photo.
BEZRSEWER,

= Tips on how to develop a concept for a hairstyle and how to incorporate the concept in a hairstyle
Wit & B & NG £ A0 K BR Y

= How to select a make-up style and fashion that comprehensively enhance the quality of a hairstyle work
MEEEEEENEEANRITURE LB

= How to communicate with photographers, the model and other team members
58%W, %)@ RN @B
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TOKY( EOUL
NEO GLAMOROUS STYLE

JHIJEIDO

TOKYC OuUL
NEO GLAMOROUS STYLE

Perm Season Trend Collection %z % 892 %5 % 17 & I 500

Seminar to learn about perm styles that can solve customers’ problems with their hairstyles.
Creating beautiful waves for every Asian woman.

EAARAMREZRNEUBRABREANAAMHZNEE, ATHLHERMANEEEN,
= How to select agents by hair type 42 & | % i 1% £ 2 % 7
= How to create perm and cutting styles % 2 2 05 57 1 )45

= Selection of rods by style and formation i £ i& 5 ¢ %5 4T 5 %
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SHISEIDO'S UNIQUE HOSPITALITY OMOTENASHI
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Seminar designed to help
salons increase customers’

satisfaction and encourage

revisits to your salon.

Omotenashi (> & i -

Introduce OMOTENASHI to salons’ daily operations, improving salons’ service standard and growing your
business. Practice successful business strategy by understanding customer’s psychology and expectations.

EZRULERBFHMA, BABRETHAEESRIIBMNEELGELE, BT TREFHOEMBIFF, STTRIIERILRE,
» What is OMOTENASHI? 4 2 Ut EiK?
= Key points in offering OMOTENASHI services iy Z i iR 55 0 & =

= Professional ethics during interaction with customer % f 3538 B i & b 75 &



SHISEIDO PROFESSIONAL EXPERT PROGRAM % wigze

Be a master of what you live,
breath and do day to day
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Join our
Expert Programme
by
SHISEIDO PROFESSIONAL ACADEMY

and be recognized!
SHI/EIDO
PROFESSIONAL

SHISEIDO PROFESSIONAL EXPERT PROGRAMME

Completed all Essential and Advance
seminars and graduate
with a certificate of participation

and a recognition plaque.

HAINEIE |
MABREEE L FRSN
EXTH

TR E MRS RIRE
BN AR REBGERFOEE A R AR,




MENCE £xxe

DISCOVER # % . CREATE ¢/ & . SHARE £ Z . OUTSHINE # #

Join the club and get exclusive privileges. Experience

with Shiseido Professional
MANICHIGANERE, KEETEHEHEN, MEEZT W ERMEKIG LR E]1E NFL LI EE

Ichigan Color Club is a community for hairdressers to share their work and color creation
Unleash the power of your skills, discover new coloring techniques and
together influence the hair scene in Singapore.

Sign up to get tickets to ICC party events, free seminar and workshop, by submitting your weekly creation.
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How it works?
1. Upload your image to SHISEIDO PROFESSIONAL ICC Facebook page
2. Caption your image with your color recipe

2 A 2
1.9 % 89 16 & L % 3 SHISEIDO PROFESSIONAL ICC T 35 I 7T
2MBAEMBEENIBRNFECREH

Best color creation at the end of the year will be crowned

Prize: A fully sponsored COLOR COLLECTION photoshoot, with media and advertorial exposure
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Scalp Care

Since the launch of our first scalp care tonic FLOWLINE in 1915, BHEEELEERKIEPEBEI100AE,

Shiseido Professional has continuously committed its efforts to AM1916H B E — NI BEH/ER——
FLOWLINE, KA MABMMAEEFRELR
T MLEFE~ R, NS, BEETLVEXR
ERNEAEL AL EFTRE ELHLENE
its most innovative and luxurious line of scalp treatment - %%l — —THE HAIR CARE (THC) FUENTE FORTE and

THE HAIR CARE (THC) FUENTE FORTE and ADENOVITAL. ADENOVITAL,

bringing the best of Asian solutions for scalp care. Introducing a
revolution in scalp care, Shiseido Professional is proud to present
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With the launch of a full scalp care range, Shiseido Professional S5EN, A2 EHEEEH
introduces THE HAIR CARE THERAPIST PROGRAM. Curated to B THE HAIR CARE THERAPIST
ensure the presence of a trained stylist who is able to conduct PROGRAM- - —IISRELHEFR
professional consultations and services for consumers using the B EL B ERAEEELE
very best treatments from Shiseido Professional’s THC range. This X THC BRI AMBRALTLHE
will not only boost the professionalism of your salon and services EEESVRIPERS, EMERE
offered, it will also boost hair care business for your salon. BERM.
GET CERTIFIED AS A A% 3 % A UE 89 T H C Bl ]
5 types of education trainings throughout the year: Official Shiseido Professional THC Therapist Official THC Salon
5 Hair C ic Sci Certification Endorse by Shiseido Professional Mirror Decal
air Cosmetic Science Academy, TOkyO, Japan .
s THC Therapist Program 1: Consultation & Retail Potential
= THCTH ot p Head S Official Shiseido Professional THC Therapist Advertisement
erapist Program 2: Head Spa Name Cards Listing for THC
o THC Launch Seminars Salons, featuring the
Official Shiseido Professional THC Th ist ;
s Omotenashi — The True Art of Japanese Service Badgz petdoFrotessiona erapis expertise from THC
for Salons Therapists
SmeFHEFRRE: - REEETWEXRFRFTFRTHC Therapist + THC X BB IE BA 4R &
T DNy i - THC &M=

+ THC Therapist & K

+ THC Therapist B2 1:5 % 5 €35 A
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BEAUTY
INNOVATOR
AWARD
COMPETITION
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One of Asia’s largest hair design photo competitions.
Held simultaneously in Japan and 7 Asian countries.

To discover next generation of hair leaders capable
of communicating the future of BEAUTY together

gﬂ-ufElDO'  HUEY with SHISEIDO PROFESSIONAL.
- [eeoressionAL) "l
Beauty Congressi INNQVAT ¢
: e A This photo competition seeks creative works that

2015
s are not just about hair styles but comprehensive
expressions encompassing make-up and

costume as well.
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SHISEIDO PROFESSIONAL

BEAUTY CREATIVE TEAM JAPAN Btz 2 £m@ B0
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Hair & ‘
Make-Up . .
Artist : g
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2 ,
Jun Yoshiyuki lkuko Hirofumi Jogi
Nakamura Takahashi Sallafele} Kera Taniguchi Ishiduka

SHISEIDO PROFESSIONAL

BEAUTY ARTISTIC TEAM SINGAPORE st 2 # 2 % B0

&

Kantaro
Suzuki

SHISEIDO PROFESSIONAL

EDUCATION TEAM gz mpA

For more information
on our Education
Program, kindly

contact:

A B BB

;

Education Manager Educator Educator
HEWEE Said Said

Tien Wynn Hazel

Goh Chew Lim

9385 2335 9688 5950 9183 5501
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SHISEIDO SINGAPORE CO (PTE) LTD

1 Grange Road #12-01

Tel

: (65) 6732 8115 »

Orchard Building Singapore 239693

Fax :

(65) 6732 2821



